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Tips to Complete Registration & Training
Health Insurance Marketplace sent this bulletin at 08/31/2017 01:30 PM EDT

Are You Ready for Open
Enrollment?

Open Enrollment begins in TWO MONTHS! If you haven’t done so yet,
complete your Marketplace registration and training today.
 
For an optimum registration and training experience using the
Marketplace Learning Management System (MLMS), review this MLMS
Quick Reference Guide on Computer Configuration Requirements. And
remember some of these helpful hints:
 

Pop-up Blockers: Ensure your pop-up blocker setting is turned off.
Cookie Settings: Be sure to allow cookies on your browser.
FlashPlayer: Ensure this free software is installed on your computer.
Browser: MLMS recommends using Google Chrome or Firefox web
browsers. Ensure you have the latest version of your web browser
and/or try refreshing your browser.
Refresher Training: Determine whether you are eligible to take a
shorter refresher training as a returning agent or broker.
Sorting: Determine which registration steps and training modules
you have left to complete by sorting by different values on the

https://content.govdelivery.com/accounts/USCMSHIM/bulletins/1b2facc
http://www.healthcare.gov/
https://www.healthcare.gov/agents-and-brokers-register/?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.healthcare.gov/agent-broker-quick-start/?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/Downloads/MLMS-Guide-2018-Computer-Requirements.pdf?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
http://get.adobe.com/flashplayer/?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/Plan-Year-2018-Registration-and-Training.html?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery


9/5/2017 Tips to Complete Registration & Training

https://content.govdelivery.com/accounts/USCMSHIM/bulletins/1b2facc 2/2
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signed up for email updates from the HealthCare.gov Team. You can update your preferences, receive
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support@subscriptions.cms.hhs.gov if you have questions or problems with your subscriptions.

enrollment page. The default option sorts by Registration Date,
but users can also sort by Curriculum Status and Name.

Please disregard this message if you have already completed registration
and training for plan year 2018.
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